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December 11, 2006.

To Whom It May Concern:

We have retained the services of the TPS Group of Companies for 2 years primarily in
the area of recruitment and contract labour. Having dealt with several organizations of
this nature in the past, I can say with 100% confidence that this firm is our supplier of
choice.

Staff and management in the TPS Group have been professional, courteous, and have
truly taken the time to learn and understand the culture and nature of our business. Asa
result, the recruits that they have provided to us are quite suitable for integration into our
organization. Many of their contract employees have attained full time positions with our
organization as a result.

I admire the degree of service that our Account Manager gives us week to week,
regardless of whether we are actively seeking recruits or not. It is obvious that customer
satisfaction and service are very important to them, as they are to us. This common
vision of similar core values has helped us to increase our work volumes substantially
during the last two years.

We are very pleased with the services provided by the TPS Group of Companies, and
intend to keep using their services in the future.

Sincerely,

Vice President — Administration
Norvac Industrial Services




